
Student Success Center Student Contacts

November 2015 Student Contacts 
(11/01/15 - 11/30/15) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 7,146 3,833 22 1.86

Departments
Advising Services 1860 1,427 5 1.30
BAAS/BGS 202 174 3 1.16
Transfer Services - Community College Visits 29 29 1 1.00
Early Alerts 41 39 2 1.05
NSO/TSO Advising 94 93 2 1.01
Career Services 2,126 1,645 8 1.29
Financial Aid 298 233 8 1.28
Nationally Competitive Scholarships 33 17 6 1.94
Student Disability Services 148 70 6 2.11
Study Abroad 23 20 2 1.15
Supplemental Instruction 131 84 6 1.56
Tutoring 817 317 14 2.58
Tutoring Labs 552 185 19 2.98
Testing 119 116 2 1.03
Veterans Services 115 67 4 1.72
Writing Center 558 364 8 1.53

Ethnicity
Hispanic 1,823 949 22 1.92
Non Hispanic 4,656 2,499 22 1.86
No ethnicity listed 667 385 14 1.73

Race
American/Alaska Native 230 126 14 1.83
Asian 203 95 13 2.14
Black or African American 548 258 17 2.12
Hawaiian/Pacific Islander 8 7 2 1.14
White 4,621 2,511 22 1.84
2 or more races listed 2 2 1 1.00
No race listed 1,534 836 20 1.83

Class
Freshmen 1,696 843 22 2.01
Sophomores 1,560 750 22 2.08
Juniors 1,354 685 20 1.98
Seniors 1,866 1,084 11 1.72
Blank/Other 670 473 8 1.42

Gender
Male 3,172 1,720 22 1.84
Female 3,891 2,030 20 1.92
Blank (Non-Student) 83 83 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.

Student Counseling Services 319 77 N/A N/A
Note: All visits for Student Counseling Services were recorded in Titanium and is not reflected in the total visits to the Student Success Center.
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